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Our Mission

 
its fullness
John 10:10
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Leading through 
Learning 
Our culture encourages 

Justice 
We commit to focus on the 

Working Together 

Compassion 

and empathy for others we 

Respect 
We accept and honour 

Our Values
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Who we are

 
 

.
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17,000 employees

460 locations  
supporting more than 
600,000* people

Four private hospitals

127 Lifeline  
retail stores

9,600 volunteers

1.5 million  
volunteer hours

10 Lifeline Crisis Line 
contact centres

56 residential  

 
plus the number of people admitted to our hospitals
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Message  
from the Chair
our origins and connection with the 

in which we operate continue to undergo 

population and the community more 

incumbent upon us as good stewards of 
the resources entrusted to us to ensure 
we are deploying these in a way that yields 

for the people of Queensland and the 

forward in charting a longer-term course 

enable us to prioritise and capture the 
countless opportunities that lie ahead of 

Taking Care 
Further, which outlines where we need to 

most trusted and respected health and 

globally recognised as a leading light in 

impact through the growth of our child and 

our highly regarded and clinically excellent 

this long-term plan and commence its 

the organisation up for sustained success 

a wealth of experience in the aged care and 

Nigel Alexander
Chair of the Board
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Message from 
the CEO

create opportunities and support people of all ages 

commenced in earnest this year with 
changes to our operating model and 

into the future as we consolidated our 

units: Aged Care and Community 

our residential aged care admissions 

are now able to shop online through a 

attention and resources towards our 

sourcing and analysing the data necessary 

operating in remote areas and in the 

will continue to participate openly and 

Take Care Further 

Craig Barke
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Message  
from the 
Director of 
Mission
that it has grown out of the many expressions of the 

Presbyterian and Methodist denominations 
decided they were better together and 

was not to build a larger denomination 

community of reconciliation that shares 

to society as fundamental to the mission 

its Constitution that it is to be an agent 

play his or her part within the wider human 

2030 Vision as captured in the heart of this 

We are called to be faithful stewards 

that contribute to the wellbeing of all 

entrusted to us is that we get to do this 

we do and the resources that we hold in 

communities where we are connected and 
also step into the new opportunities that 

Rev. Bruce Moore
Director of Mission
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Our Vision for 2030

and globally recognised as a leading light in care model 

Our Goals
Aged Care and Community Services 

Family and Disability Services 

Expand our social impact through the growth of our child and  

Hospitals 
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A short-term plan  
for regeneration

 

that is strongly aligned with our mission and puts us on a 

next few years:

We will reach 
more people 

Bold choices to increase our 

transition customers between 

We will take 
care further

Customer-focused products 

such as better continuity of 
care for our in-home aged care 

and reducing wait times in 

We will provide 
an inspiring 
workplace a culture of safety and 

sustainability protecting our 

and an accountable and high-

We will be 
responsible 
stewards of 
the resources 
entrusted to us
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About Aged Care and 

ACSA awards for Blue Care

their implementation of the Montessori 
Principles in caring for people with 

Margaret Carey from Yarrabee Aged Care 
Facility and Gwendoline Fancourt from 

Palliative Care partnership 
with Queensland Health

Health to establish the Wynnum Manly 

and their families stay local when they 

support to patients and their families 

and independent and supported retirement 
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of two aged care facilities 

per month to the elderly across the 

facilities operating in Aboriginal and 

Setting standards in drug  
and alcohol rehabilitation

the sector in commitment to the highest 

families with culturally appropriate healing 

Australian Council on Healthcare 

Statistics

8,900 employees

57* residential aged 

3,875 residential beds

2,028 vehicles on the road

37.8 million kilometres 
travelled

3.5 million community  
visits made

66,000 community clients
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About Family and  
Disability Services

Project Search

nine-month training program aimed at 

transfer into employment at the end of 

and their families to imagine and build 

We encourage people to challenge their limits 

Community Recovery

of more than 160 crisis supporters helped 

Girls of Courage

wilderness setting where an expert team 
assist young women in out-of-home care 

Eight young women participated in the 

their future and process their experience of 
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Lifeline Bookfests and  
clothing sales 

extraordinary support from the Cooroy 

Disability services and  
NDIS transition

partnering with many clients as their new 

to participate in the new Queensland 

which supports Queenslanders under the 

Statistics

2,600 employees

7,600 volunteers

383,000 people receiving care 

148,000 contacts to the 
Lifeline Crisis Support Line

23,000 calls to the Seniors 
Enquiry Line

11,900 shelter placement 
nights for people 
experiencing homelessness

190,000 placement nights 
for out-of-home services for 
young people

3,300 people living with 
disability receiving support

8,200 tonnes of clothing 
donated to Lifeline
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About Hospitals

Buderim Private Hospital 
Emergency Centre opening

community with greater access and wider 

specialist resources including radiology and 

accessing the Emergency Centre are 

community engagement to ensure we  
continue to meet the health needs of 

HIMMS 7 recognition  
at St Stephen’s

accreditation is the highest international 

patient safety through the utilisation of 
electronic barcode scanning of blood and 

New Medicare-eligible  
MRI licences
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European Association of 
Urology recognition

With cutting edge robotic surgical 

A partnership between urologists and 

hospitals recognised at the annual 

Centre of Excellence in robotic surgery 

4,300 employees

144,000 admissions

84,800 operations

366,800 bed days/year

1,700 births

36,300 emergency 
department presentations

15,700 rehab admissions

4,100 mental health 
admissions

149 medical students

83 nursing graduates

Statistics
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Our Clients
 

in Blue Care 

West Queensland participated in a 

forests and desert plains and on scuba 

An Easter gift for mum

On Good Friday 2019 an acutely unwell 

Cardiothoracic surgeon Dr Graeme Hart 

her immediately to theatre on Friday 

and felt considerably better by the next 

Magic and smiles light up  
Cape York Family Centre

 

to do something special to help children 

Employees and families banded together 

residential alcohol and other drug 
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Making a birthday special
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Our People
Launch of the Full  
Circle Awards

and honour employees who help others 

inaugural award winners announced on 

Retirement Village  
Manager Award

the Queensland and Australian winner of 
the Village Manager of the Year Award 

community where residents are highly 

Nursing Award for Jenny

Year after being selected from more than 

tends to their emotional and cultural needs 

�
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Pride festival (whole  
of UnitingCare)

up of more than 100 employees from 

Inaugural GroundWater 
Gathering August 2018 

focusing on the wellbeing and cultural 

an opportunity for employees to share 

connections with Aboriginal and 

employees to identify pathways that 
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Creating a  
Sustainable UnitingCare

recognise that reducing our carbon footprint and becoming 

As part of our Environmental Sustainability Strategy 2018–2020:

We are committed to 

• reduced our carbon footprint by 4%, one year  
ahead of our 2020 goal

• added 179 new hybrid vehicles, which now make up  

We are committed to  

• 

We are committed 
to strengthening 
employee engagement in 
sustainability initiatives 

• launched our Green Champions network with 27 employee 
representatives from sites and services

• introduced the Go for Green award at the Full Circle 

We are committed 
to strengthening our 
environmental advocacy • implemented our Environmental Sustainability Policy

• been recognised for our sustainability leadership 
through the Energy Globe Award (national winner 
2019) and Healthcare Climate Champion Award 
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Our Board
Nigel Alexander
Chair of the Board

Queensland Board in May 2017 and was 

Chartered Accountant and Corporate 

the Australian Automobile Association 
and a World Council member of the 

He holds a Bachelor of Business 

Rev. David Baker

Business Management from Queensland 

his theology training and was ordained 

Brian Gillespie
Chair of the Finance and 

former Deals and Consulting Partner with 

Brian holds a Master of Business 

Program from the Columbia Business 

Jacqueline Kelly

Member of the Quality and Care 

across a range of industries including 

Council for the Committee for Economic 

Administration and a Bachelor of 
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Cheryl Herbert
Chair of the Quality and 

Queensland Board in April 2018 and 

Andrea Staines

 

and strategy at Qantas and at American 

Rev. Heather den Houting

range of Church Boards and commissions 
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    Andrew McBryde, Maree Blake, Myles McGregor-Lowndes OAM, Nigel Alexander, Chris Townend, Rev. David Baker, Andrea Staines,
Craig Barke, Brian Gillespie, Rev. Heather den Houting. Not pictured: Cheryl Herbert, Jacqueline Kelly.



Our Board
Andrew McBryde

Queensland Board in 2013 and Australian 

held the role of Chair of Wesley Mission 

a group of commercial businesses in 

Andrew is a member of the Australian 

Centenary and Districts Chamber of 

Australia and an Honorary Member and 

Chris Townend

Member of the Finance and 

chartered accountant and experienced 

Chris has an MBA and is a Fellow of the 

Myles McGregor-Lowndes OAM
Member of the Quality and Care 

Emeritus Professor Myles McGregor- 

former Director of the Australian Centre of 

and Philanthropy Australia and founding 

Committee and the Australian Charities 
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Our Executive  
Leadership Team

Craig Barke

2011 and the position of Chair from 2014 

the foster care system as well as being an 

Rev. Bruce Moore
Director of Mission

and mission roles and experience in 
senior management positions within 

managing therapeutic residential care 

Queensland and is a founding member 
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Our Executive  
Leadership Team

Cathy Thomas

many Queensland Health clinical areas 

Michael Krieg

following two years as General Manager of 

Michael has held senior leadership in public 

Brent McCracken

Graduate Diploma of Adult Education and 

Peter Gunn

and commercial sectors and has broad 
experience in corporate and operational 

Accountants with CPA Australia and holds 
a Bachelor of Commerce and a Master of 
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Sue McKean

Christian Patten

and general management across both the 

Bachelor of Economics and an MBA from 

George Sutherland

business leadership roles across multiple 
industries in large organisations nationally 

George holds an a Master of Business 

Nina Du Thaler

Queensland Department of Emergency 
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Governance  
statement
Board composition

Members of the Board are 
appointed by the Synod Standing 
Committee in accordance with the 
requirements of the Queensland 

10 members, including the Chair 

Board operations

Board members spend time reading and 
analysing Board papers and reports submitted 
by management and in informal discussions 

on strategic and operational performance 

structures that are designed to focus on 

organisational culture in accordance with its 

to protect and enhance the interests of the 

Board Committees and 

Each Committee has its own terms of reference 
that set out the authority delegated to it by 

commenced transitioning to the following 
Committee structure: the Finance and 
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Audit, Risk and 

implementation of systems and processes to 

auditor and any other Board members also 

annual audit by an independent external auditor 
and reported to the Australian Charities and 

the external audit partner periodically and the 

Governance and 

in the context of the Church and to ensure 
appropriate alignment with contemporary 

ensuring appropriate alignment with the 

Aged Care and Disability, 

Services Committees

assist the Board by enhancing understanding 

Each Committee consists of three board 
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Board appraisal and remuneration

the performance of the Board with external 

are remunerated in accordance with a policy 

remuneration and attendance are published 

UnitingCare Queensland 
Leadership Teams and 
organisational structure 

and leadership about the complex care or 

Australian Regional and Remote 
Community Services Board

aims to protect and enhance the interests 

Leap in! Australia Limited

32



33
U

nitingCare A
nnual Report 2019



Board Attendance  
and Fees

Board 
Audit Risk and 

Compliance 
Committee

Governance 
Committee

Aged Care 
and Disability 

Committee 
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Nigel Alexander (Chair) 10 10 4 4 4 4

Maree Blake 10 10 4 4

Andrew McBryde 10 10 4 4

Professor Myles 
McGregor-Lowndes 10 8 4

Andrea Staines 10 9

Chris Townend 10 10

Jacqueline Kelly 3 3

Brian Gillespie 10 9 4 3

Cheryl Herbert 10 10 4

Rev. Heather den 
Houting 10 10

Rev. David Baker 10 9

Rev. Bruce Moore 4 4

External committee members

Professor  
Matthew Sanders

Dr John O’Donnell

Professor Lesley 
Chenoweth 4 3

Pamela Bridges 3 3
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Child and 
Family 

Services 
Committee 

Financial 
Sustainability 

Committee

Health 
Committee Fees
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Inclusive  
of Super

4 4 4 4

4 4

4 4

4 3 4 4

4 4

4 4

4 4

3 2  

4 4
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Financial Highlights
Income statement

Revenue

Other

Expenses

Depreciation and amortisation expense

Property expenses

Other expenses

0

Total comprehensive loss

�+�+7+A �+�+6+8+9+A
Revenue Expenses

 Governments 
 Patients, clients and residents 

 Other sources

 Salaries and employee expenses 
 Supplies and services 

 Depreciation and amortisation expense 
 Property expenses 
 Other expenses

 
unitingcareqld.com.au. 
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Balance sheet

Assets

Other assets

Liabilities

accommodation bonds

Borrowings

Other

Total funds

�+1+�+�+�+A�+�+5+1+�+A
Assets Liabilities

 Property, plant and equipment 
 Cash and cash equivalents 

 Trade and other receivables 
 Intangible assets 

 Other assets

 Ingoing contributions and  
 accommodation bonds 

 Borrowings  
 

 Trade and other payables 
 Other

37
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Thank you
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Hope and recovery for our 

resilience in communities post-

namely farmers and their 
families impacted by drought and 

 positive impact 
would not be possible without 

Church congregations that roll up 

and funds to children and families 

You  to patients at 

relief to the families of cancer 
patients and comfort to those in 

Providing respite for children who 

Patients gain a new lease on life. 

Cultivating nurse leaders of the 

they are capable of leading and 

 -
 - Volunteers and our 

 - Community groups
 - Corporate partners

 - Charitable trusts and foundations
 -
 -
 -
 -

Here is a snapshot of how you changed the lives of the 
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The Mary Coles Story
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You can also leave a gift in your will 
to UnitingCare or any number of our 

• 
• Blue Care
• 
• 
• 
• 
• 
• 
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“My husband was in the later 
stages of prostate cancer and 
early stages of dementia, and 

help with bathing and caring for 

a smile and lots of good advice; 

Blue Care client
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Telephone

Address

Australia 4000

Mailing address

Email

unitingcareqld.com.au


